
   

 

 

Name｜Class         Date｜Score 

                                                                        

 

1 Match the word from (A) with the correct meaning in (B). 

(A)         (B) 

hold on  ∙ ∙   in a respectful way 

politely   ∙ ∙   to wait for a short period of time 

dial  ∙ ∙   to press the buttons on a telephone 

 

2 Write the correct word for each picture.  

    

 

1)                                               2)  

                             

 

 

 

            __________________________                              __________________________     

3)                                               4)  

                                  

 

 

 

__________________________           __________________________ 

call   headache  message match 
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3 Match each sentence in (A) with the correct response in (B). 

(A)                                           (B) 

            •  • 

            

            •         • 

             

                                     •           • 

 

                                     •           •             

 

 

 

 

4 Look and write. 

   

 

 

  

leave    eating    Can   This 

A: Hello. 

B: Hello. ___________ is Ms. Smith, Manny’s 

teacher. __________ I speak to Manny? 

A: Manny is __________ dinner at his friend’s 

house. Would you like to ___________ a 

message? 

 

 

 

 

Can I speak to Sammy? 

Would you like to leave a 

message? 

Thanks for calling. 

Please tell him to bring his 

hat. 

Please tell her to call me. 

You’re welcome.  

Okay. Thank you. 

Hold on a second, please. 



   

 

 

Name｜Class         Date｜Score 

                                                                        

 

1 Match the word from (A) with the correct meaning in (B). 

(A)         (B) 

hold on  ∙ ∙   in a respectful way 

politely   ∙ ∙   to wait for a short period of time 

dial  ∙ ∙   to press the buttons on a telephone 

 

2 Write the correct word for each picture.  

    

 

1)                                              2)  

                             

 

 

 

            message      match 

3)                                              4)  

                                  

 

 

 

call                                          headache 

call   headache  message match 
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3 Match each sentence in (A) with the correct response in (B). 

(A)                                           (B) 

            •  • 

            

            •         • 

             

                                     •           • 

 

                                     •           •             

 

 

 

 

4 Look and write. 

   

 

 

 

 

leave    eating    Can   This 

A: Hello. 

B: Hello. This is Ms. Smith, Manny’s teacher. 

Can I speak to Manny? 

A: Manny is eating dinner at his friend’s house. 

Would you like to leave a message? 

 

 

 

 

Can I speak to Sammy? 

Would you like to leave a 

message? 

Thanks for calling. 

Please tell him to bring his 

hat. 

Please tell her to call me. 

You’re welcome.  

Okay. Thank you. 

Hold on a second, please. 


